Concerns and Complaints Process
Advice for students, staff, parents, whanau and community

CONCERN / COMPLAINT INVOLVES A

TSSS&A

TE ROPU HAKINAKINA O NGA KURA TUARUA O TARANAKI

ALL OTHER CONCERNS / COMPLAINTS

TSSSA MATTER OF STAFF MEMBER

'

CONTACT TSSSA

Email, phone or write to the TSSSA member

concerned to schedule a meeting.

'

MEET TSSSA STAFF MEMBER

Be prepared to listen and discuss the
concern. This may require multiple
meetings.

'

PROVIDE FEEDBACK

Indicate whether you are satisfied with the
resolution ensuring the concern is settled.

:

CONCERN RESOLVED?
YES NO

MEET THE REGIONAL SPORTS
DIRECTOR AND/OR TSSSA COMMITTEE

MEMBER

Be prepared to listen and discuss the
concern. This may require multiple meetings.

PROVIDE FEEDBACK

Indicate whether you are satisfied with the
resolution ensuring the concern is settled.

| |

YES NO

'

NO FURTHER ACTION REQUIRED

CONTACT TSSSA COMMITTEE

Write to the TSSSA Committee outlining the
concern or complaint in detail and all actions
taken to date. Ensure your contact details,
name and signature are included. The matter
will be reviewed by the TSSSA Chairperson
with a decision as to whether the Committee
will consider the matter, or not. Your concern/
complain will be acknowledged along with an
expected timeframe for resolution.

NOTE: Unless there are exceptional circumstances the committee will

not accept any complaint unless it is in writing, signed and a reasonable
attempt has been made to resolve the issue through this process.

COMMITTEE CONSIDER & RESOLVE
THE CONCERN

The committee will endeavour to convene a
follow-up contact within 1T month.

.

} |

YES NO

Committee to organise
an independent review to

help resolve the matter.




