Sport$pay .z

USER GUIDE

What is Sport$pay?

Sport$pay imnonline payment solution fronsporty It allows people to pay you online not only by
credit card but also bydirect debit (ie directly from their bank account to yours, with no credit card
needed).

When people register through your website or update their membership, they can pay online and
the transaction is automatically recorded in your online member databaseSyithty.

Sports organisations and schools across New Zealand use Sport$pay to avoid paper forms and
cash/cheque handling. Treasurers no longer need to spend hours matching payments from a bank
statement. Payments are recorded for you automatically.

The only chege for using Sport$pay is a flat rate of 5% of the transaction value. There are no setup
fees, no monthly merchant fees, no flagfall fees, no Gateway fees and no Visa/MasterCard fees.

Payments that people make to you are processed by Debitsuccess exekyfnem Monday to
Sunday and are then automatically paid directly to your bank account each following Wednesday,
minus the 5% fee. A detailed transaction summary is emailed to you.

Neither Sportynor anyone else other than Debitsuccess ever has acodbg ppayments made to
you. Debitsuccess is a PCI Compliant provider of billing services. If you already pay your home power
bill by direct debit, you probably already use Debitsuccess.

FAQs
Q. How do we startising online payment3

Complete theDebitsuccess application fornwe will email when online payments are activated.
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form. This can be for existing forms and any new forms.

Q. What happensvhen someone completes form on our website and pays online?

A. Everyone who completes an online form will automatically receive an email confirmation that
includes all details of the fornThis email has a unique SP reference numbbeirdetails areadded

to your online member database. Everyone who pays online when they register will automatically
also receive a transaction receipt that records the details of the payment they subniitted.
transaction receipt includes the same SP number as theroeatibn email. So if they pay online

they will receive a confirmation email and a transaction receipt email.

Q. Is there a minimum transaction value?

A. Yes, the total transaction value must 808 greater to be processed by Sport$pay.
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Q. DoesSport$payintegrate with Xerd?

A. Yes. If yauorganisatioruses Xero accounting software you can integraigh Xero. Thignables
you to i) create contacts in Xero, and, ii) create draft invoices in Xero.

For more information and an link to the Xerddgration application form, pleasgo to
https://support.sportsground.com/hc/erus/articles/11500475002Kercfor-Sporty

Q. Why do people prefer Sport$pagver PayPal and other systerfis
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direct debit. Also, funds are transferred to your bank account automatically without you needing to
initiate remittance.

T

Q. Ca we receive payments through other methods must all payment be through Sport$pa&y

A. Yes. Online payments through Sport$pay are optional. If you want people to also be able to pay
via cash, cheque or directly into your bank account you can stilidoYou can manually record
these payments against your online member database if you wish.

Q. Can we elect taccept credit cards only, not both credit card and direct debit?

A.Yes. When adithg online payment products to your form you can tick the checkbox to accept
credit cards only.

Q. When do we receive the money?

A. Payments that people make to you are processed by Debitsuccess every week from Monday to
Sunday and are then automaticallgig directly to your bank account each following Wednesday,
minus the 5% fee.

Q. What reporting is available?

A. Each instance of payment is recorded automatically against the person in your online member
database. You can also login to the Debitsuceessin dashboard to view details of a transaction. A
detailed transaction summary is automatically emailed to you each Wednesday.

Q. What happens if someone elects to pay by direct delpiternet banking)but there are
insufficient funds in their bank acunt?

A. Thepayer's bank will treat this the same as if the person bounced a cheque and are likely to

charge the person dishonour feeWe will NOT attempt to retry to process the transactitmsuch
AyaillyoSa GKS | Y2dzy (i didefddtabasednifyouNday b ungidre hiQ Ay @& 2
funds have not been received until you get your cleared payment report each Wednesday.

Therefore, if you are delivering expensive products, it is recommended that you wait until payment

has cleared before releagirthegoods.

Q. Can we add a GST number to the Transaction Receipt?

A. Yes you can.
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Get started

Step 1: Go towww.sportspay.co.nzand completethe applicationform.

Step 2: Online paymentsshould be configured for yowithin 2 business days.
Step 3: Add Productsto any of your anline forms by following the processéddow:

Loginto your siteandclick on theDashboardcon

Dashboard Site Settings ~ superadmin ~

@ YOUR SPORTS CLUB

PROVIDED BY SPORTY

- Contact Registrations ~ Gallery

2

Foy Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis blandit turpis metus, ut euismod tortor hendrerit vitfte. &
Proin sed efficitur nibh. Sed i est mi, at sollicitudin enim is id. In lobortis eros quis metus posuere, id
pellentesque tortor pellentesque. Morbi aliquet cursus lacus, non sodales neque aliquam ut. Fusce condimentum

dick the menu itemOnline Registrations

superadmin ~

Sporty Demo

Manage Websites Documents and Audio Images

¥ = ES

TeamBuilder Online Registrations Online Payments

e 2l SKED

News & eNewsletters CRM (People) Competition Manager

If you have an existing formf A O1 (1 KS Wesiflg/fi® hdma of theldri thaf you wish to
add products toAlternatively, click the link toAdd a new form
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made easy

Online payments

Online Registrations

==

Use this area to add, modify, copy or delete online registration forms, and manage records entered through your forms. If you are affiliated to a governing body that requires online

registration of players, their registration forms should be visible to you here.

Display forms for

All seasons N/A

«
«

Status Name Search Transaction Reference Search

ALL

«

Rugby (2018)

/
Junior Rugby Player Registration

Rugby Coach Registration

tKAa gAff (G118 €2dz AyiGz WwWC2NY

<+ Add New Form

!

]

Q)—

s =

&

0 tivihé RGBT dectigpnO N2 f €

enter the price and a name for your product@hdclick+Add. Continue to add products then when

finished dick Save Form.

Disable ability to pay by Direct Debit (overnight bank-to-bank)
Decline Registration if Payment Unsuccessful

Email address to be copied with transaction receipt

Description Price Max Quantity Allow Partial Payments
Junior Subs 35.00 2
Senior Subs 40.00 1

$ Max Quantity

P ]
- Lo

=

Your productdave now been added to yowreb input form and will become visible to people once

they complete and submit your form.

Note that you can customise the way the fields appear on your form, and also set who gets notified
when someone submits your form. For more information about managing registration forms, please
refer to theonline help ardor Online Registrations &ittps://support.sportsground.com/hc/en

us/categories/20026179DnlineRegistrations
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How to add a GST number to thigransaction Receipt

Once logged in to thevebsite, click on the Dashboard and thiae Admin Settings tileAdd your
GST number and Click Save.

Vo R AN
Zkq to 50@0

GST Number P

-

Refer to the next section for instructions on how to display your form Spartywebsite.

Display a form on a website frorBporty

Login to your website and go the page you wish to display it on. Cliekdd Content

superadmin ~

YOUR SPORTS CLUB

PROVIDED BY SPORTY

Home Contact - Gallery

= ADD CONTENT

B & P

+ ADD SECTION

Select theOnline Formwidget from the Widget Menu.
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D oard View Site Settings ~

Choose Widget

y senu pusn 10 your moone app. WIS WINGEL appears, regaraiess of Wiere you upgaie e,

Facebook Feed Document List

Promote your Facebook page by displaying a feed of your Let documents display publicly on your page. Browse your
Facebook content within your website. Make it easy for fans to document folders to select which documents to display.
connect.

Social Share Buttons Google Map

Make it easy for people to share this page with their social Display a map to your location or event. It's easy for people to
network on Facebook, Google+ or Twitter. Connect with your find directions using the power of Google maps.

‘community.

Contact List Video (YouTube)
Insert a list of key contact names and details such as role and Play video within your website. Paste a link to any video on
phone number. Keep email addresses private from spam. YouTube and let people play it live through your site.

Column Splitter Online Form

Customise your page layout by dividing your column inte 2, 3 or Select one of your web input forms. Let people register online,
4 narrower columns. Just choose a column layout and click with details automatically added to your online database.
save.

Embed (iFrame) Button
Display content hosted by another website service within your Add a button that makes it easy for visitors to click through to
page. For example, a Google calendar or third party widget. other pages, sites or documents. Use your own colours and

style.

Apop-up boxwill appearwhere you can select which form you wish to display. Gakeonce your
form is selected.

View Site Settings ~ superadmin ~

Online Form Settin

Select Form

Admini; i ion (2018)

Cancel Save

You can now click theiewicon to see how your form will display to the public.

Dashboard View Site Settings ~ superadmin ~

YOUR SPORTS C@B

PROVIDED BY SPORTY

- Contact Registrations v Gallery

A message will be displayed at the top of your form...

Online payment option available upon completion of this form. VISA M

When someone completeand submitghe form, they are preented with the folowing screen:
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afy Form Submitted Thank You
Your transaction reference number is: S5P1908145

For this transaction, please select:

Price Quantity
Junior Sub $35.00 1
Senior Sub $40.00 0

Total $35.00

m Pay now online

Option 1.If the persondoesnot wish to pay onlinat this timethey can clickDoneand their
registration is complete. They wadlitomatically be emailed a copy of what the completed on their
form and their record will be added to yoanline member databasel teir confirmationemail
includes a link they can cliti pay at a later stagié they wish

Option 2.If they do wish to pay onhe, they select the quantity gdfroducts, then clickPay onlineas
shown in the following screen.

Cart Contents;

[Prosduct Individuasl Price  Quanlity Todsl Prics

Juicr ks 3500 1 s 0

u SR

They canelectto Pay with Direct Debit(bankto-bank onling or Pay with Credit Card\ote: Unless
you have ticked the option to accept credit cards only, whereby the person will only be presented
with the option to pay with credit card.

IftheyOf A O1 at | & gthdy Kre fresadddinith tie Sareknibélow. They mumhplete
the details of the bank account owngegnter their bank account number they wish the funds to be
paid from, tick the checkbaand clickPay now

WwWw.sporty.co.nz Helpdesk 0900 777 876 (calls cost) Page?


http://www.sporty.co.nz/

Sports$pay :z

Details of bank account owner

First Name Sportsground A
Last Name Test s
E-mail Address support@sportsground.co.nz e

Bank account details

Bank Account
Number

AUTHORITY TO ACCEPT DIRECT DEBITS

(Not to operate as an assignment or agreement)

Authorisation Code: 0302448

[ I confirm that I have authority over this bank account, and that it can be operated severally. Direct debits terms and
conditions here

A direct debit of $20.00 will be automatically transferred from your bank account during the next business day.

Click 'Pay Now' to confirm

Alternatively, if they electeda pay with Credit Carthey are presented with the screen below. They
mustcomplete details of the credit card owneznter the credit card details and cliPlay now

WwWw.sporty.co.nz Helpdesk 0900 777 876 (calls cost) Page8


http://www.sporty.co.nz/

Sports$pay :z

Details of credit card owner

First Name Sportsground P
Last Name Test A
E-mail Address support@sportsground.co.nz A

Credit card details

Credit Card
Number

Expiry Date /
(MM/YY)

CVC Number

Oncethe payment is completethe Payment successfuhessageés displayed.

In addition to being emailed a copy of their completed form, the person will also be automatically
emailedatransaction receipt that details their payment.

Howto view paymentsin your online member database

Login to your website frorBporty. Click theDashboardcon then select the menu itef@nline
Registrations Click on the form name teeethe database of people registered against that form.
Anyamount paidonlinewill automatically be added tthe Balancepaid field.
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