USER GUIDE
What is Sport$pay?
Sport$pay is an online payment solution from Sporty. It allows people to pay you online not only by
credit card, but also by direct debit (ie directly from their bank account to yours, with no credit card
needed).
When people register through your website or update their membership, they can pay online and
the transaction is automatically recorded in your online member database with Sporty.
Sports organisations and schools across New Zealand use Sport$pay to avoid paper forms and
cash/cheque handling. Treasurers no longer need to spend hours matching payments from a bank
statement. Payments are recorded for you automatically.
The only charge for using Sport$pay is a flat rate of 5% of the transaction value. There are no setup
fees, no monthly merchant fees, no flagfall fees, no Gateway fees and no Visa/MasterCard fees.
Payments that people make to you are processed by Debitsuccess every week from Monday to
Sunday and are then automatically paid directly to your bank account each following Wednesday,
minus the 5% fee. A detailed transaction summary is emailed to you.
Neither Sporty nor anyone else other than Debitsuccess ever has access to the payments made to
you. Debitsuccess is a PCI Compliant provider of billing services. If you already pay your home power
bill by direct debit, you probably already use Debitsuccess.

FAQs
Q. How do we start using online payments?
Complete the Debitsuccess application form. We will email when online payments are activated.
This is typically within two business days.Once activated you are able to add ‘Products’ to an online
form. This can be for existing forms and any new forms.
Q. What happens when someone completes a form on our website and pays online?
A. Everyone who completes an online form will automatically receive an email confirmation that
includes all details of the form. This email has a unique SP reference number. Their details are added
to your online member database. Everyone who pays online when they register will automatically
also receive a transaction receipt that records the details of the payment they submitted. The
transaction receipt includes the same SP number as the confirmation email. So if they pay online
they will receive a confirmation email and a transaction receipt email.
Q. Is there a minimum transaction value?
A. Yes, the total transaction value must be $3 or greater to be processed by Sport$pay.
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Q. Does Sport$pay integrate with Xero?
A. Yes. If your organisation uses Xero accounting software you can integrate with Xero. This enables
you to i) create contacts in Xero, and, ii) create draft invoices in Xero.
For more information and an link to the Xero Integration application form, please go to
https://support.sportsground.com/hc/en-us/articles/115004750027-Xero-for-Sporty
Q. Why do people prefer Sport$pay over PayPal and other systems?
A. Sport$pay allows people to pay even if they don’t have a credit card by paying bank-to-bank with
direct debit. Also, funds are transferred to your bank account automatically without you needing to
initiate remittance.
Q. Can we receive payments through other methods or must all payment be through Sport$pay?
A. Yes. Online payments through Sport$pay are optional. If you want people to also be able to pay
via cash, cheque or directly into your bank account you can still do this. You can manually record
these payments against your online member database if you wish.
Q. Can we elect to accept credit cards only, not both credit card and direct debit?
A. Yes. When adding online payment products to your form you can tick the checkbox to accept
credit cards only.
Q. When do we receive the money?
A. Payments that people make to you are processed by Debitsuccess every week from Monday to
Sunday and are then automatically paid directly to your bank account each following Wednesday,
minus the 5% fee.
Q. What reporting is available?
A. Each instance of payment is recorded automatically against the person in your online member
database. You can also login to the Debitsuccess admin dashboard to view details of a transaction. A
detailed transaction summary is automatically emailed to you each Wednesday.
Q. What happens if someone elects to pay by direct debit (internet banking) but there are
insufficient funds in their bank account?
A. The payer's bank will treat this the same as if the person bounced a cheque and are likely to
charge the person a dishonour fee. We will NOT attempt to retry to process the transaction. In such
instances the amount will appear as ‘paid’ in your online database and you may be unaware that
funds have not been received until you get your cleared payment report each Wednesday.
Therefore, if you are delivering expensive products, it is recommended that you wait until payment
has cleared before releasing the goods.
Q. Can we add a GST number to the Transaction Receipt?
A. Yes you can.
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Get started
Step 1: Go to www.sportspay.co.nz and complete the application form.
Step 2: Online payments should be configured for you within 2 business days.
Step 3: Add ‘products’ to any of your online forms by following the process below:
Login to your site and click on the Dashboard icon

Click the menu item Online Registrations.

If you have an existing form, click the ‘Pencil’ button beside the name of the form that you wish to
add products to. Alternatively, click the link to Add a new form.
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This will take you into ‘Form builder’. Scroll down to the bottom of the page to the Products section,
enter the price and a name for your product(s), and click +Add. Continue to add products then when
finished click Save Form.

Your products have now been added to your web input form and will become visible to people once
they complete and submit your form.
Note that you can customise the way the fields appear on your form, and also set who gets notified
when someone submits your form. For more information about managing registration forms, please
refer to the online help are for Online Registrations at https://support.sportsground.com/hc/enus/categories/200261797-Online-Registrations
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How to add a GST number to the Transaction Receipt
Once logged in to the website, click on the Dashboard and then the Admin Settings tile, Add your
GST number and Click Save.

Refer to the next section for instructions on how to display your form on a Sporty website.

Display a form on a website from Sporty
Login to your website and go to the page you wish to display it on. Click +Add Content.

Select the Online Form widget from the Widget Menu.
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A pop-up box will appear where you can select which form you wish to display. Click Save once your
form is selected.

You can now click the View icon to see how your form will display to the public.

A message will be displayed at the top of your form...

When someone completes and submits the form, they are presented with the following screen:
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Option 1. If the person does not wish to pay online at this time they can click Done and their
registration is complete. They will automatically be emailed a copy of what the completed on their
form and their record will be added to your online member database. Their confirmation email
includes a link they can click to pay at a later stage if they wish.
Option 2. If they do wish to pay online, they select the quantity of products, then click Pay online as
shown in the following screen.

They can elect to Pay with Direct Debit (bank-to-bank online) or Pay with Credit Card. Note: Unless
you have ticked the option to accept credit cards only, whereby the person will only be presented
with the option to pay with credit card.
If they click “Pay with Direct Debit”, they are presented with the screen below. They must complete
the details of the bank account owner, enter their bank account number they wish the funds to be
paid from, tick the checkbox and click Pay now.
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Alternatively, if they elected to pay with Credit Card they are presented with the screen below. They
must complete details of the credit card owner, enter the credit card details and click Pay now.
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Once the payment is completed the Payment successful message is displayed.

In addition to being emailed a copy of their completed form, the person will also be automatically
emailed a transaction receipt that details their payment.

How to view payments in your online member database
Login to your website from Sporty. Click the Dashboard icon then select the menu item Online
Registrations. Click on the form name to see the database of people registered against that form.
Any amount paid online will automatically be added to the Balance paid field.
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If someone pays by cash or cheque you can record the payment manually: simply click on the $ icon
and enter the amount in the field Add Payment. The payment will now be recorded as a Manual
Payment and the Balance Paid will be updated to the new total. To record refunds, failed payments
or reversals, simply enter a negative value in this same way. For more detail, visit our online help
site at https://support.sportsground.com

How to search transactions through the Debitsuccess dashboard
Visit https://debitsuccess.com/secure/login.aspx

Login with your Debitsuccess credentials. These login details are emailed to you when Sport$pay is
first set up for your organisation.
When logged in to Debitsuccess you are able to search for a particular SP reference number or go
into the Reports section and export all transactions for a specific date range.
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